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Job Title: Customer Success Manager
Company: CMA Technology

Job Summary
Are you a customer-obsessed professional who loves turning relationships into long-term partnerships? CMA Technology is looking for a driven Customer Success Manager to become the trusted advisor and primary point of contact for our valued customers.

In this high-impact role, you’ll champion our customers’ success by guiding them through product and service purchases, resolving challenges swiftly, and delivering exceptional IT support experiences. You’ll play a key role in aligning customers with our modern technology architecture, while promoting best practices in cybersecurity and operational resilience that truly make a difference.

If you thrive on building strong relationships and driving mutual success, this is your opportunity to join a forward-thinking team where your work directly shapes customer loyalty and business growth.

Key Responsibilities
· Serve as the dedicated advocate and primary liaison for your customers, expertly handling inquiries, product recommendations, and service escalations.
· Guide customers toward adopting CMA Technology’s industry-leading architecture, best practices, and support processes to maximize their success.
· Actively promote our strategic initiatives around advanced cybersecurity defenses and operational risk reduction — helping customers stay secure and ahead of threats.
· Deeply understand each customer’s IT support needs and ensure our solutions deliver real value and outstanding results.
· Cultivate lasting, high-trust relationships that drive exceptional customer satisfaction, loyalty, and long-term partnership.

Qualifications
· Proven experience in customer success, account management, or a client-facing role (IT or technology background is a strong plus).
· Solid understanding of IT support services, cybersecurity fundamentals, and operational risk management.
· Outstanding communication and interpersonal skills with the ability to connect with stakeholders at all levels.
· Natural ability to align customer challenges with the right solutions and best practices.
· Detail-oriented problem solver who excels at turning service issues into opportunities for stronger relationships.

Why Join CMA Technology?
· Work with a passionate, collaborative team that values innovation and customer excellence.
· Play a meaningful role in helping organizations strengthen their cybersecurity posture and reduce risk in today’s complex digital world.
· Enjoy opportunities for professional growth in a dynamic, fast-evolving technology environment.
· Be part of a company that truly puts customers first and delivers cutting-edge solutions every day.
· Our employees consistently tell us we are the best place they have ever worked!

Ready to build something great with us? Submit your resume to hr@cmaaugusta.com and help shape the future of customer success at CMA Technology!
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