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Overview
CMA Technology has an exciting opportunity for a highly motivated Account Manager who is ready to move ahead in a dynamic industry. The ideal candidate will be responsible for managing client relationships, driving business growth, and ensuring customer satisfaction. This role requires a blend of negotiation skills, business development acumen, and the ability to communicate effectively with clients in a B2B environment. If you have a passion for technology sales and possess strong leadership qualities, we want to hear from you.
Duties
· Develop and maintain strong relationships with existing clients while identifying opportunities for upselling and cross-selling.
· Conduct warm calls to potential clients to introduce our services and solutions.
· Collaborate with the marketing team to create targeted campaigns that drive engagement and lead generation.
· Utilize a CRM to track account activity, manage sales pipelines, and analyze performance metrics.
· Lead negotiations with clients to secure contracts and agreements that align with company goals.
· Provide technical sales support by understanding client needs and offering tailored solutions.
· Prepare and deliver presentations that effectively communicate product benefits and value propositions.
· Monitor market trends and competitor activities to identify new business opportunities.
· Foster a collaborative environment by working closely with internal teams to ensure seamless service delivery.
Requirements
· Proven experience in account management or related fields such as B2B sales or technical sales.
· Strong negotiation skills with a track record of closing deals successfully.
· Excellent communication skills, both verbal and written, with the ability to engage clients effectively.
· Demonstrated leadership capabilities in managing projects or teams.
· Proficiency in Salesforce or similar CRM software for tracking account activity and performance analysis.
· Solid understanding of marketing strategies and their application in driving business growth.
· Ability to analyze data and market trends to inform decision-making processes.
· A proactive approach to business development with a focus on building long-term client relationships.
· Familiarity with technology sales is highly desirable. If you are ready to take your career to the next level in a fast-paced environment where your contributions will make a significant impact, we encourage you to apply for this exciting opportunity as an Account Manager.
Job Type: Full-time
Benefits:
· 401(k)
· 401(k) matching
· Dental insurance
· Health insurance
· Paid time off
Work Location: In person
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